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EFFECTIVE COMMUNICATION/HUMAN INTERACTIONS

Communicating effectively with patients and families is a cornerstone of
providing quality health care. The manner in which a health care provider
communicates information to a patient can be equally as important as the
information being provided. Patients who understand their care providers are
more likely to accept their health problems, understand their treatment options,
modify their behavior and adhere to follow-up instructions. Furthermore, when
these communications are infused with caring attitudes, even the most routine
health care interactions are opportunities to convey caring, compassion and
concern. When individual providers or entire organizations are committed to
instilling caring attitudes in health care, patients are recognized as unique, multi-
dimensional beings with a range of needs and emotions. Patient-centered
providers recognize that caring for patients means meeting this full range of
needs.

GENERAL RESOURCES:

Bernick, L. (2004). ""Caring for Older Adults: Practice Guided by Watson's Caring-Healing
Model."" Nurs Sci Q. 17(2): 128-a-134.

Brown, E. L. (1963). ""Meeting Patients' Psychosocial Needs in the General Hospital." The
ANNALS of the American Academy of Political and Social Science. 346(1): 117-125.

Epstein, R. M., P. Franks, et al. (2005). ""Patient-centered communication and diagnostic testing."'
Ann Fam Med. 3(5): 415-21.

Kemp, E. C., M. R. Floyd, et al. (2008). ""Patients prefer the method of "'tell back collaborative
inquiry" to assess understanding of medical information.” J Am Board Fam Med. 21(1): 24-30.

Krupat, E., R. Frankel, et al. (2006). ""The Four Habits Coding Scheme: validation of an instrument
to assess clinicians' communication behavior." Patient Educ Couns. 62(1): 38-45.

Lewin, S. A., Z. C. Skea, et al. (2001). "Interventions for providers to promote a patient-centred
approach in clinical consultations." Cochrane Database Syst Rev(4): CD003267.

Noble, L. M., A. Kubacki, et al. (2007). ""The effect of professional skills training on patient-
centredness and confidence in communicating with patients." Med Educ. 41(5): 432-40.

Norfolk, T., K. Birdi, et al. (2007). ""The role of empathy in establishing rapport in the consultation:
a new model." Med Educ. 41(7): 690-7.

Roter, D. and J. A.Hall (1991). ""Health education theory: an application to the process of patient -
provider communication.” Health Educ. Res. 6(2): 185-193.

Roter, D. (2004). "'Patient-centered communication.” BMJ 328(7453): E303-4. Roter, D. and J.
A.Hall (1991). ""Health education theory: an application to the process of patient - provider
communication.” Health Educ. Res. 6(2): 185-193.
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Stewart, M., J. B. Brown, et al. (2000). ""The impact of patient-centered care on outcomes." J Fam
Pract 49(9): 796-804.

Watson, M. J. (1988). ""New Dimensions of Human Caring Theory." Nurs Sci Q 1(4): 175- 181.
PHYSICIAN-PATIENT COMMUNICATION:

Ambady, N., D. Laplante, et al. (2002). **Surgeons’ tone of voice: a clue to malpractice history."
Surgery. 132(1): 5-9.

Boudreau JD, Jagosh J, Slee R, Macdonald ME, Steinert Y. (2008). “Patients' perspectives on
physicians' roles: implications for curricular reform.” Acad Med. 83(8):744-53.

Charon, R. (2001). ""The patient-physician relationship. Narrative medicine: a model for empathy,
reflection, profession, and trust." JAMA. 286(15): 1897-902.

Dutta-Bergman, M. J. (2005). ""The relation between health-orientation, provider-patient
communication, and satisfaction: an individual-difference approach.' Health Commun. 18(3): 291-
303.

Epstein, R. M., P. Franks, et al. (2005). "*"Measuring patient-centered communication in patient-
physician consultations: theoretical and practical issues." Soc Sci Med. 61(7): 1516-28.

Garbutt, J., A. D. Waterman, et al. (2008). ""Lost Opportunities: How Physicians Communicate
About Medical Errors.” Health Aff. 27(1): 246-255.

Harms, C., J. R. Young, et al. (2004). ""Improving anaesthetists' communication skills."
Anaesthesia. 59(2): 166-72.

Hobma, S., P. Ram, et al. (2006). ""Effective improvement of doctor-patient communication: a
randomised controlled trial."" Br J Gen Pract. 56(529): 580-6.

Hulsman, R. L., E. D. Mollema, et al. (2006). ""Using standardized video cases for assessment of
medical communication skills: reliability of an objective structured video examination by
computer." Patient Educ Couns. 60(1): 24-31.

Hulsman, R. L., W. J. Ros, et al. (1999). ""Teaching clinically experienced physicians
communication skills. A review of evaluation studies.” Med Educ. 33(9): 655-68.

Libert, Y., I. Merckaert, et al. (2006). "'Does psychological characteristic influence physicians'
communication styles? Impact of physicians' locus of control on interviews with a cancer patient
and a relative." Support Care Cancer. 14(3): 230-42.

Libert, Y., I. Merckaert, et al. (2007). "Physicians are different when they learn communication
skills: influence of the locus of control.” Psychooncology. 16(6): 553-62.

Libert, Y., I. Merckaert, et al. (2006). ""[Stakes, aims and specificities of the physician-patient
communication in cancer care: state of the art and perspectives].” Bull Cancer. 93(4): 357-62.
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Lienard, A., 1. Merckaert, et al. (2006). ""Factors that influence cancer patients’ anxiety following a
medical consultation: impact of a communication skills training programme for physicians.” Ann
Oncaol. 17(9): 1450-8.

Lienard, A., 1. Merckaert, et al. (2008). ""Factors that influence cancer patients’ and relatives'
anxiety following a three-person medical consultation: impact of a communication skills training
program for physicians.” Psychooncology. 17(5): 488-96.

Little, P., H. Everitt, et al. (2001). ""Observational study of effect of patient centredness and positive
approach on outcomes of general practice consultations.” BMJ. 323(7318): 908-911.

Merckaert, 1., Y. Libert, et al. (2005). ""Factors that influence physicians' detection of distress in
patients with cancer: can a communication skills training program improve physicians' detection?"
Cancer. 104(2): 411-21.

Merckaert, 1., Y. Libert, et al. (2008). "'Factors influencing physicians' detection of cancer patients'
and relatives' distress: can a communication skills training program improve physicians'
detection?'" Psychooncology. 17(3): 260-9.

Rao, J. K., L. A. Anderson, et al. (2007). ""Communication interventions make a difference in
conversations between physicians and patients: a systematic review of the evidence.” Med Care.
45(4): 340-9.

Strasser, F., J. L. Palmer, et al. (2005). ""Impact of physician sitting versus standing during
inpatient oncology consultations: patients' preference and perception of compassion and duration.
A randomized controlled trial."" J Pain Symptom Manage. 29(5): 489-97.

Veldhuijzen, W., P. M. Ram, et al. (2007). "*Characteristics of communication guidelines that
facilitate or impede guideline use: a focus group study." BMC. Fam Pract 8: 31.

Yedidia, M. J., C. C. Gillespie, et al. (2003). ""Effect of Communications Training on Medical
Student Performance.” JAMA 290(9): 1157-1165.

NURSE-PATIENT COMMUNICATION:

Barrere, C. C. (2007). "'Discourse analysis of nurse-patient communication in a hospital setting:
implications for staff development." J Nurses Staff Dev 23(3): 114-22; quiz 123-4.

Berg, L. and E. Danielson (2007). "'Patients and nurses experiences of the caring relationship in
hospital: an aware striving for trust." Scandinavian Journal of Caring Sciences. 21(4): 500-506.
Scand J Caring Sci; 2007; 21; 500-506

Chant, S., T. Jenkinson, et al. (2002). "*Communication skills: some problems in nursing education
and practice.” J Clin Nurs. 11(1): 12-21.

Raeve, L. d. (2002). ""Trust and trustworthiness in nurse-patient relationships.” Nursing
Philosophy. 3(2): 152-162.
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COMMUNICATION — NON VERBAL:

Gorawara-Bhat, R., M. A. Cook, et al. (2007). ""Nonverbal communication in doctor-elderly patient
transactions (NDEPT): development of a tool.” Patient Educ Couns. 66(2): 223-34.

Roter, D. L., R. M. Frankel, et al. (2006). ""The expression of emotion through nonverbal behavior
in medical visits. Mechanisms and outcomes.” J Gen Intern Med. 21(Suppl 1): S28-S34.

COMMUNICATION BARRIERS:

Bolton, J. (2002). ""The Third Presence: A Psychiatrist's Experience of Working with Non-English
Speaking Patients and Interpreters.” Transcultural Psychiatry 39(1): 97-114.

Elder, J. P, G. X. Ayala, et al. (2007). ""Evaluating Psychosocial and Behavioral Mechanisms of
Change in a Tailored Communication Intervention.” Health Educ Behav. [Epub ahead of print].

Gany F, Leng J, Shapiro E, Abramson D, Motola I, Shield DC, Changrani J. (2007). «
Patient satisfaction with different interpreting methods: a randomized controlled trial.” J Gen
Intern Med. 22 Suppl 2:312-8

Green AR, Ngo-Metzger Q, Legedza AT, Massagli MP, Phillips RS, lezzoni LI. (2005). “Interpreter
services, language concordance, and health care quality. Experiences of Asian Americans with
limited English proficiency.” J Gen Intern Med. 20(11):1050-6

Hornberger JC, Gibson CD Jr, Wood W, Dequeldre C, Corso I, Palla B, Bloch DA. (1996).
“Eliminating language barriers for non-English-speaking patients.” Med Care. 1996
Aug;34(8):845-56.

Nailon RE. (2007). “The assessment and documentation of language and communication needs in
healthcare systems: current practices and future directions for coordinating safe, patient-centered
care. Nurs Outlook. 55(6):311-7.
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PERSONALIZATION OF CARE

Patients are not body parts to be fixed, and the health care experience is not
relegated to treatments, pharmaceuticals and technology. Patient-centered
hospitals find ways to personalize care to reflect the individual preferences and
expectations of each patient. Building in processes and mechanisms to customize
the patient experience is a key strategy for overcoming the fear, anxiety and stress
associated with being at the hospital. To enter the hospital and subsequently be
told what to wear and what and when to eat, to have normal sleeping patterns
disrupted by inflexible hospital routines, to suddenly become dependent on others
for basic personal needs like toileting and hygiene, and to be known as a room
number versus a name, can all contribute to a feeling of being dehumanized.
Encouraging patient involvement and empowerment, including patients and
families in the experience, and focusing on how to create a more homelike
experience are some ways health care providers may begin to reframe past
practices. Patient-centered hospitals are implementing unique programs geared
toward validating patient preferences, preserving patients’ normal routines as
much as possible, and maintaining the patient’s personal identity throughout the
health care experience.

GENERAL RESOURCES:

Beach, M. C., J. Sugarman, et al. (2005). "'Do Patients Treated With Dignity Report Higher
Satisfaction, Adherence, and Receipt of Preventive Care?"" Ann Fam Med. 3(4): 331-338.

Cheraghi-Sohi, S., P. Bower, et al. (2006). ""What are the key attributes of primary care for
patients? Building a conceptual ‘map’ of patient preferences.' Health Expect. 9(3): 275-84.

Coulter, A. and J. Ellins (2006). Patient-focused interventions: a review of the evidence. QQUIP-
Quest for Quality Enhancing Interventions project. P. Europe, Oxford: Picker Institute.

Joffe S, Manocchia M, Weeks JC, Cleary PD. (2003). “What do patients value in their hospital
care? An empirical perspective on autonomy centred bioethics.” J Med Ethics. 29(2):103-8

Levinson, W., A. Kao, et al. (2005). ""Not all patients want to participate in decision making. A
national study of public preferences.” J Gen Intern Med 20(6): 531-5.

Roter, D. (1987). ""An exploration of health education’s responsibility for a partnership model of
client-provider relations.” Patient Educ Couns. 9(1): 25-31.

Williams, A. and V. Irurita (2005). ""Enhancing the therapeutic potential of hospital environments
by increasing the personal control and emotional comfort of hospitalized patients." Applied
Nursing Research. 18: 22-28.

Williams, A. M. and V. F. Irurita (2004). " Therapeutic and non-therapeutic interpersonal
interactions: the patient's perspective.” J Clin Nurs. 13(7): 806-15.
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Evidence Base for Patient-Centered Care Personalization of Care

HOSPITAL ATTIRE

Cho, K. (2006). ""Redesigning Hospital Gowns to Enhance End Users' Satisfaction." Family and
Consumer Sciences Research Journal. 34(4): 332-349.

FOOD AND NUTRITION — GENERAL RESOURCES

Braunschweig C, Gomez S, Sheean PM. (2000). “Impact of declines in nutritional status on
outcomes in adult patients hospitalized for more than 7 days. J Am Diet Assoc. 100(11):1316-22;
quiz 1323-4.

Chima CS, Barco K, Dewitt ML, Maeda M, Teran JC, Mullen KD. (1997). “Relationship of
nutritional status to length of stay, hospital costs, and discharge status of patients hospitalized in
the medicine service.” J Am Diet Assoc. 97(9):975-8; quiz 979-80.

Holmes, S. (1999). ""Nutrition: a necessary adjunct to hospital care?" The Journal of the Royal
Society for the Promotion of Health 119(3): 175-179.

Ockene, J. K., I. S. Ockene, et al. (1995). ""Physician training for patient-centered nutrition
counseling in a lipid intervention trial." Prev Med 24(6): 563-70.

Rosal, M. C., C. B. Ebbeling, et al. (2001). "*Facilitating dietary change: the patient-centered
counseling model." J Am Diet Assoc 101(3): 332-41.

Williams, R., P. S. Hinds, et al. (2004). "*A Comparison of Calorie and Protein Intake in
Hospitalized Pediatric Oncology Patients Dining With a Caregiver Versus Patients Dining Alone: A
Randomized, Prospective Clinical Trial."" Journal of Pediatric Oncology Nursing. 21(4): 223-232.

FoobD DELIVERY/ ROOM SERVICE

Gregoire MB.(1994). “Quality of patient meal service in hospitals: delivery of meals by dietary
employees vs delivery by nursing employees.” J Am Diet Assoc. 94(10):1129-34.0

Hartwell HJ, Edwards JS, Beavis J. (2007). “Plate versus bulk trolley food service in a hospital:
comparison of patients' satisfaction.” Nutrition. 23(3):211-8. Epub 2007 Feb 14.

McLymont V, Cox S, Stell F. (2003). “Improving patient meal satisfaction with room service meal
delivery.” J Nurs Care Qual. 18(1):27-37.

Pietersma P, Follett-Bick S, Wilkinson B, Guebert N, Fisher K, Pereira J. (2003). “A bedside food
cart as an alternate food service for acute and palliative oncological patients.” Support Care
Cancer. 11(9):611-4. Epub 2003 Jul 22.

Sheehan-Smith L. (2006). “Key facilitators and best practices of hotel-style room service in
hospitals.” J Am Diet Assoc. 106(4):581-6.

Williams R, Virtue K, Adkins A. (1998). “Room service improves patient food intake and
satisfaction with hospital food.” J Pediatr Oncol Nurs. 15(3):183-9.
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Evidence Base for Patient-Centered Care Cultural Diversity

CULTURAL DIVERSITY

Patient—centered care must also be culturally competent care. From
accommodating the diversity in what represents “‘comfort foods” for different
ethnic groups, to providing translation and interpretation services and ensuring
that cultural traditions for birth, death and illness are accommodated, patient-
centered hospitals must be equipped to provide personalized care to patients and
families of all different cultural traditions and experiences.

GENERAL RESOURCES:
Berger, J. T. (1998). Culture and Ethnicity in Clinical Care, Am Med Assoc. 158: 2085-2090.

Brach C, Fraser I. (2002). “Reducing disparities through culturally competent health care: an
analysis of the business case.” Qual Manag Health Care. 10(4):15-28.

Danjoux N, Hawryluck L, Lawless B. (2007). “Cultural and religious aspects of care in the intensive
care unit within the context of patient-centred care. Healthc Q. 10(4):42-50.

Engebretson J, Mahoney J, Carlson ED. (2008). “Cultural competence in the era of evidence-based
practice.” J Prof Nurs. 24(3):172-8.

Fortin AH 6th. (2002). “Communication skills to improve patient satisfaction and quality of care.”
Ethn Dis. 12(4):S3-58-61.

Larson L. (2005). “Is your hospital culturally competent? (And what does that mean exactly?).”
Trustee. 58(2):20-3, 3.

Stuber, J., I. Myer, et al. (2008). "Stigma, prejudice, discrimination and health." Soc Sci Med.
67(3):351-7.

Taylor SL, Lurie N. (2004). “The role of culturally competent communication in reducing ethnic
and racial healthcare disparities.” Am J Manag Care. 10 Spec No:SP1-4.

Voigt JJ. (2003). “Cultural competency--the caregiver connection.” Bioethics Forum. 19(1-2):17-23.

RACIAL AND ETHNIC DIFFERENCES IN PERCEPTIONS OF HEALTH CARE:

Blanchard J, Lurie N. (2004). “R-E-S-P-E-C-T: patient reports of disrespect in the health care
setting and its impact on care.” J Fam Pract. 53(9):721-30.

Blanchard J, Nayar S, Lurie N. (2007). “Patient-provider and patient-staff racial concordance and
perceptions of mistreatment in the health care setting. J Gen Intern Med. 22(8):1184-9. Epub 2007
May 8.

Blendon, R. J., T. Buhr, et al. (2007). "'Disparities In Health: Perspectives Of A Multi-Ethnic,
Multi-Racial America.” Health Aff 26(5): 1437-1447.
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Evidence Base for Patient-Centered Care Cultural Diversity

Cooper-Patrick, L., J. J. Gallo, et al. (1999). "Race, Gender, and Partnership in the Patient-
Physician Relationship.” JAMA 282(6): 583-589.

Doescher, M. P., B. G. Saver, et al. (2000). "'Racial and Ethnic Disparities in Perceptions of
Physician Style and Trust." Arch Fam Med 9(10): 1156-1163.

Haviland, M. G., L. S. Morales, et al. (2005). ""Race/Ethnicity, Socioeconomic Status, and
Satisfaction With Health Care." American Journal of Medical Quality 20(4): 195-203.

Johnson, R. L., D. Roter, et al. (2004). ""Patient Race/Ethnicity and Quality of Patient-Physician
Communication During Medical Visits." Am J Public Health 94(12): 2084-2090.

LaVeist, T. A., K. J. Nickerson, et al. (2000). "*Attitudes about Racism, Medical Mistrust, and
Satisfaction with Care among African American and White Cardiac Patients.”” Med Care Res Rev
57(suppl_1): 146-161.

Woods, S. E., R. Bivins, et al. (2005). ""The Influence of Ethnicity on Patient Satisfaction." Ethnicity
& Health 10(3): 235 - 242.

CULTURALLY COMPETENT APPROACHES TO CARE:

Cameron, K. A,, L. Francis, et al. (2007). ""Investigating Hispanic/Latino perceptions about
colorectal cancer screening: a community-based approach to effective message design." Patient
Educ Couns 68(2): 145-52.

Mauldon, M., G. D. E. Melkus, et al. (2006). ""'Tomando Control: A Culturally Appropriate
Diabetes Education Program for Spanish-Speaking Individuals With Type 2 Diabetes Mellitus--
Evaluation of a Pilot Project." The Diabetes Educator 32(5): 751-760.

Messer, L., A. Steckler, et al. (1999). ""Early Detection of Cervical Cancer among Native American
Women: A Qualitative Supplement to a Quantitative Study." Health Educ Behav 26(4): 547-562.

Payne-Jackson, A. (1999). ""Biomedical and Folk Medical Concepts of Adult Onset Diabetes in
Jamaica: Implications for Treatment." Health (London) 3(1): 5-46.
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Evidence Base for Patient-Centered Care Continuity of Care

CONTINUITY OF CARE

I n a patient-centered setting, care is delivered in a manner that is coordinated
among numerous caregivers. At the center of this care coordination is the
patient and family themselves. The patient and family are involved participants in
exchanges of information, in education about their condition and its management,
and in setting expectations for the hospital stay and care transitions. This
promotes continuity of care, empowers patients and families to take an active role
in their care, and prepares them for managing their health care needs on their
own upon discharge.

HOSPITAL DISCHARGE AND CARE TRANSITIONS:

Anthony, M. K. and D. Hudson-Barr (2004). "' A Patient-Centered Model of Care for Hospital
Discharge." Clinical Nursing Research 13(2): 117-136.

Bowman, K. F., J. H. Rose, et al. (1998). ""Family caregiving of hospitalized patients. Caregiver and
nurse perceptions at admission and discharge." J Gerontol Nurs 24(8): 8-16.

Coleman, E. A., C. Parry, et al. (2006). " The care transitions intervention: results of a randomized
controlled trial." Arch Intern Med 166(17): 1822-8.

Kripalani, S., F. LeFevre, et al. (2007). "'Deficits in Communication and Information Transfer
Between Hospital-Based and Primary Care Physicians: Implications for Patient Safety and
Continuity of Care." JAMA 297(8): 831-841.

Mamon J, Steinwachs DM, Fahey M, Bone LR, Oktay J, Klein L. (1992). “Impact of hospital
discharge planning on meeting patient needs after returning home.” Health Serv Res. 27(2):155-75.

McMurray A, Johnson P, Wallis M, Patterson E, Griffiths S. (2007). “General surgical patients’
perspectives of the adequacy and appropriateness of discharge planning to facilitate health
decision-making at home. J Clin Nurs. 16(9):1602-9.

Pantilat, S. Z., P. K. Lindenauer, et al. (2001). ""Primary care physician attitudes regarding
communication with hospitalists.” Am J Med. 111(9B): 15S-20S.

FAMILY ROUNDS:

Bergert L, Patel S. (2007). “Family centered rounds: a new twist on an old concept.” Hawaii Med J.
66(7):188-9.

Latta LC, Dick R, Parry C, Tamura GS. (2008). “Parental responses to involvement in rounds on a
pediatric inpatient unit at a teaching hospital: a qualitative study.” Acad Med. 83(3):292-7.

Muething, S. E., and Kotagal, U. R. (2007). “Family-Centered Bedside Rounds: A New Approach
to Patient Care and Teaching.” Pediatrics, 119(4), 829-832.

Rotman-Pikielny, P., and others. (2007). “Participation of Family Members in Ward Rounds:
Attitude of Medical Staff, Patients and Relatives.” Patient Education and Counseling,
65(2),166-70.
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ACCESS TO INFORMATION AND PATIENT EDUCATION

oday, today we are inundated with health related information on radio and

TV commercials, in the newspaper, in the popular magazines, and on the
Internet. Yet, despite this information deluge, in many hospitals, information
remains guarded and parsed out on as “as needed” basis, though who and what
defines the need is often based on providers’ comfort with sharing the information
rather than patients’ interest in hearing it. In patient-centered hospitals, illness
and hospitalization are considered and treated as an educational and potentially
transformational experience. Patient education and the exchange of information
is a key component of the health care experience. Through customized
information packets, community health libraries, shared medical record policies,
bedside exchanges of information, and the like, patients and families are
encouraged to become informed, active participants in their care.
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makes a difference? A limited systematic review.' Health Education Journal 65(2): 101-125.
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Evidence Base for Patient-Centered Care Access to Information

Ybarra M, Suman M. (2008). “Reasons, assessments and actions taken: sex and age differences in
uses of Internet health information.” Health Educ Res. 23(3):512-21.
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Evidence Base for Patient-Centered Care Family Involvement

FAMILY INVOLVEMENT

H ospitals that are committed to being responsive to consumers’ needs and
expectations understand the invaluable role of family—#however “‘family” is
defined by the patient. These are the people who know the patient best and those
who, simply by their presence, can help to reassure patients in times of
uncertainty, anxiety or vulnerability. Family caregivers are often a critical
source of care for their loved one, and are consequently uniquely qualified to
offer providers information about the patient’s history, routines, symptoms and
more. For these family members, participating in this manner is essentially an
extension of the ongoing caregiving role they play at home, both before and after
hospitalization. Patient-centered hospitals welcome family members by not only
lifting many of the restrictions that have historically limited their involvement, but
also by actively encouraging their participation as members of the care team.

GENERAL RESOURCES:

Benzein, E., P. Johansson, et al. (2008). ""Families' importance in nursing care: nurses' attitudes--an
instrument development.” J Fam Nurs 14(1): 97-117.

Botelho, R. J., Lue, B. H., and Fiscella, K. (1996). “Family Involvement in Routine Health Care: A
Survey of Patients’ Behaviours and Preferences.” Journal of Family Practice, 42(6), 572-576.

Carr JM, Fogarty JP. (1999). “Families at the bedside: an ethnographic study of vigilance.” J Fam
Pract. 48(6):433-8.

Davidson, J. D., and others. (2007). “Clinical Practice Guidelines for the Support of the Family in
the Patient-Centered Intensive Care Unit: American College of Critical Care Medicine Task Force
2004-2005,” Critical Care Medicine, 35(2), 605-622.

Dowling, J., J. Vender, et al. (2005). ""A Model of Family-Centered Care and Satisfaction
Predictors: The Critical Care Family Assistance Program." Chest 128(3_suppl): 81S-92.

Jeppson, E.S. and Thomas, J. (1997). Families as Advisors: A Training Guide for Collaboration.
Bethesda Md.: Institute for Family Centered Care.

Wall, R. J., J. R. Curtis, et al. (2007). ""Family satisfaction in the ICU: differences between families
of survivors and nonsurvivors." Chest 132(5): 1425-33.

Wall, R. J., R. A. Engelberg, et al. (2007). ""Refinement, scoring, and validation of the Family
Satisfaction in the Intensive Care Unit (FS-1CU) survey.” Crit Care Med 35(1): 271-9.
VISITATION:

Berti D, Ferdinande P, Moons P. (2007). “Beliefs and attitudes of intensive care nurses toward visits
and open visiting policy.” Intensive Care Med. 2007 Jun;33(6):1060-5. Epub 2007 Mar 24.

Berwick, D. M. and M. Kotagal (2004). "'Restricted Visiting Hours in ICUs: Time to Change.""
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JAMA 292(6): 736-737.

Fumagalli S, Boncinelli L, Lo Nostro A, Valoti P, Baldereschi G, Di Bari M et al. (2006). “Reduced
cardiocirculatory complications with unrestrictive visiting policy in an intensive care unit.”
Circulation 113:946-952.

Lee MD, Friedenberg AS, Mukpo DH, Conray K, Palmisciano A, Levy MM. (2007). “Visiting hours
policies in New England intensive care units: strategies for improvement. Crit Care Med. 35(2):497-
501.

Marco, L., I. Bermejillo, et al. (2006). ""Intensive care nurses' beliefs and attitudes towards the
effect of open visiting on patients, family and nurses.” Nursing in Critical Care 11(1): 33-41.

Ramsey P, Cathelyn J, Gugliotta B, Glenn LL. (2000). “Restricted versus open ICUs.” Nurs
Manage. 31(1):42-4.

Simpson T, Wilson D, Mucken N, Martin S, West E, Guinn N. (1996). “Implementation and
evaluation of a liberalized visiting policy.” Am J Crit Care. 5(6):420-6.

Tuller, S., and others. “Patient, Visitor and Nurse Evaluation of Visitation for Adult Postanesthesia
Care Unit Patients. ” Journal of Perianesthesia Nursing. 12(6), 402-412.

FAMILY PRESENCE DURING PROCEDURES/RESUSCITATIONS:

Ahmann, E., Abraham, M., and Johnson B. (2003) Changing the Concept of Families as Visitors:
Supporting Family Presence and Participation. Bethesda, Md.: Institute for Family Centered Care.

Boudreaux, E., J. Francis, et al. (2002). ""Family presence during invasive procedures and
resuscitations in the emergency department: a critical review and suggestions for future research."
Ann Emerg Med 40(2): 193-205.

Clark AP, Aldridge MD, Guzzetta CE, Nyquist-Heise P, Reverend Mike Norris , Loper P, Meyers
TA, Voelmeck W. (2005). “Family presence during cardiopulmonary resuscitation.”
Crit Care Nurs Clin North Am. 17(1):23-32, x.

Clift L. (2006). “Relatives in the resuscitation room: a review of benefits and risks.” Paediatr Nurs.
18(5):14-8.

Duran C. R., and others. (2007). “Attitudes Toward and Beliefs About Family Presence: A Survey
of Healthcare Providers, Patients’ Families, and Patients.” American Journal of Critical Care,
16(3), 270-282.

Farah, M. M., Thomas, C. A., and Shaw K. N. (2007). “Evidence-Based Guidelines for Family
Presence in the Resuscitation Room: A Step-by-Step Approach.” Pediatric Emergency Care, 23(8),
587-591.

Fulbrook P., Latour J. M., and Albarran J. W. (2007). “Pediatric Critical Care Nurses’ Attitudes
and Experiences of Parental Presence During Cardiopulmonary Resuscitation: A European
Survey.” International Journal of Nursing Studies, 44(7), 1238-1249.
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Halm, M. A. (2005). “Family Presence During Resuscitation: A Critical Review of the Literature.”
American Journal of Critical Care, 14(6), 494-511.

Madden E, Condon C. (2007). “Emergency nurses' current practices and understanding of family
presence during CPR.” J Emerg Nurs. 33(5):433-40.

Mangurten, J. et al. (2005). “Family Presence: Making Room.” American Journal of Nursing.
105(5), 40-48.

Tsai, E. (2002). “Should Family Members Be Present During Cardiopulmonary Resuscitation?”
New England Journal of Medicine, 346(13). 1019 — 1021.

CARE PARTNERS/FAMILY INVOLVEMENT

Bull MJ, Hansen HE, Gross CR. (2000). “Differences in family caregiver outcomes by their level of
involvement in discharge planning.” Appl Nurs Res. 13(2):76-82.

Durston, P. (2006). ""Partners in caring: a partnership for healing." Nurs Adm Q 30(2): 105-11.
Grieco, A. J., S. A. Garnett, et al. (1990). ""New York University Medical Center's Cooperative Care
Unit: patient education and family participation during hospitalization--the first ten years." Patient
Educ Couns 15(1): 3-15.

Kinsala, E. L. (1999). "The Very Important Partner program: integrating family and friends into
the health care experience.” Prog Cardiovasc Nurs 14(3): 103-10.

Rohrer, K., B. Adelman, et al. (1980). ""Rehabilitation in spinal cord injury: use of a patient-family
group.” Arch Phys Med Rehabil 61(5): 225-9.

Schier, J., L. H. Goncalves, et al. (2003). ""Hospital escort program for the geriatric patient.” Rev
Gaucha Enferm 24(1): 61-8.

Schmit-Pokorny, K., T. Franco, et al. (2003). ""The Cooperative Care model: an innovative
approach to deliver blood and marrow stem cell transplant care.” Clin J Oncol Nurs 7(5): 509-14,
556.

vom Eigen, K. A., J. D. Walker, et al. (1999). ""Carepartner experiences with hospital care." Med
Care. 37(1): 33-8.

PATIENT AND FAMILY ADVISORY COUNCILS:

Halm MA, Sabo J, Rudiger M. (2006). ““The patient-family advisory council: keeping a pulse on our
customers.” Crit Care Nurse. 26(5):58-67.

Landis M. (2007). “The many roles of families in ""family-centered care''--part IV.” Pediatr Nurs.
33(3):263-5.

Meyers S. (2008). “Take heed. How patient and family advisors can improve quality.” Trustee.
61(4):14-6, 21-2, 1.

FAMILY EXPERIENCE/CAREGIVER SUPPORT:

21


http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Madden%20E%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Condon%20C%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'J%20Emerg%20Nurs.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Bull%20MJ%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Hansen%20HE%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Gross%20CR%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Appl%20Nurs%20Res.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Halm%20MA%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Sabo%20J%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Rudiger%20M%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Crit%20Care%20Nurse.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Landis%20M%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Pediatr%20Nurs.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Meyers%20S%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Trustee.');

Evidence Base for Patient-Centered Care Family Involvement

Eggenberger, S. K. and T. P. Nelms (2007). ""Being family: the family experience when an adult
member is hospitalized with a critical illness.” Journal of Clinical Nursing. 16(9): 1618-1628.

Given, B. A,, C. W. Given, et al. (2001). ""Family support in advanced cancer." CA Cancer J Clin.
51(4): 213-31.

McLean, S. and F. Timmins (2007). "*An exploration of the information needs of spouse/partner
following acute myocardial infarction using focus group methodology." Nurs Crit Care. 12(3): 141-
50.

Nelson DP, Polst G. (2008). “An interdisciplinary team approach to evidence-based improvement in
family-centered care.” Crit Care Nurs Q. 2008 Apr-Jun;31(2):110-8.

Persson, L., M. Rasmusson, et al. (1998). "'Spouses' view during their partners iliness and
treatment.” Cancer Nurs 21(2): 97-105.

Schumacher, K., C. A. Beck, et al. (2006). ""FAMILY CAREGIVERS: caring for older adults,
working with their families." Am J Nurs 106(8): 40-9; quiz 50.

Stayt, L. C. (2007). ""Nurses experiences of caring for families with relatives in intensive care units."
Journal of Advanced Nursing 57(6): 623-630.

van Exel, J., G. de Graaf, et al. (2008). ""Give me a break! Informal caregiver attitudes towards
respite care.” Health Policy. 88(1): 73-87.

Verhaeghe, S., T. Defloor, et al. (2005). ""The needs and experiences of family members of adult
patients in an intensive care unit: a review of the literature.” Journal of Clinical Nursing. 14(4):
501-5009.

Wasser, T. and S. Matchett (2001). "'Final version of the Critical Care Family Satisfaction Survey
guestionnaire.” Crit Care Med 29(8): 1654-5.

Wasser, T., M. A. Pasquale, et al. (2001). ""Establishing reliability and validity of the critical care
family satisfaction survey." Crit Care Med 29(1): 192-6.

22


http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Nelson%20DP%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Polst%20G%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Crit%20Care%20Nurs%20Q.');

Evidence Base for Patient-Centered Care Environment of Care

ENVIRONMENT OF CARE

Patients often enter the doors of a hospital with heightened feelings of stress,
anxiety and vulnerability. The environment that meets them has the potential
to profoundly exacerbate, or conversely, to profoundly assuage these states of
mind, either way often leaving an indelible impression that persists long after the
patient has left the hospital. The environment of care is not limited to physical
surroundings and aesthetics. It encompasses the totality of the atmosphere of the
organization—the sights, sounds, and smells, certainly, but also the attitudes and
accommodations made around patient privacy, dignity, comfort and peace of
mind. A patient-centered environment of care is one that is safe and clean, and
that guards patient privacy. It also engages all the human senses with color,
texture, artwork, music, aromatherapy, views of nature, and comfortable lighting,
and considers the experience of the body, mind and spirit of all who use the
facility. Space is provided for loved ones to congregate, as well as for peaceful
contemplation, meditation or prayer, and patients, families and staff have access
to a variety of arts and entertainment that serve as positive diversions. At the
heart of the environment of care, however, are the human interactions that occur
within the physical structure to calm, comfort and support those who inhabit it.
Together the design, aesthetics, and these interactions can transform an
institutional, impersonal and alien setting into one that is truly healing.

HEALING DESIGN:
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23


http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Douglas%20CH%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Douglas%20MR%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Health%20Expect.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Lowers%20J%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Qual%20Lett%20Healthc%20Lead.');
javascript:AL_get(this,%20'jour',%20'Qual%20Lett%20Healthc%20Lead.');

Evidence Base for Patient-Centered Care Environment of Care

Sadler, B., et al. (2008). “The Business Case for Building Better Hospitals Through Evidence-Based
Design.” Health Environments Research & Design Journal. 1(3):22-39

Ulrich, R.S. and others (2008). “A Review of the Research Literature on Evidence-Based
Healthcare Design (Part I).” Health Environments Research and Design Journal.

Ulrich, R.S. and others (2008). —A Review of the Research Literature on Evidence-Based
Healthcare Design (Part I1). Health Environments Research and Design Journal. 1(3), 61-125.

Ulrich, R., X. Quan, et al. (2004). The Role of the Physical Environment in the Hospital of the 21st
Century: A Once-in-a-Lifetime Opportunity. Designing the 21st Century Hospital Project.

Ulrich, R. S. (1991). “Effects of Health Facility Interior Design on Wellness: Theory and Recent
Scientific Research.” Journal of Health Care Design, (3) 97-109.

Ulrich, R. S. (2008). “Biophilic Theory and Research for Health Design.” In S. Kellert, J.
Heerwagen, and M. Mador (eds.), Biophilic Design: Theory, Science, and Practice. New York:
Wiley.

Williams, A. and V. Irurita (2005). ""Enhancing the therapeutic potential of hospital environments
by increasing the personal control and emotional comfort of hospitalized patients." Applied
Nursing Research 18: 22-28.

AUDITORY ENVIRONMENT:

Baker, CF. (1992). “Discomfort to environmental noise: heart rate responses to SICU
patients.” Crit Care Nurs Q. 15(2):75-90

Berens, R. J. (1999). ""Noise in the Pediatric Intensive Care Unit.” J Intensive Care Med. 14(3): 118-
129.

Blomkvist V, Eriksen CA, Theorell T, Ulrich R, Rasmanis G. (2005). “Acoustics and psychosocial
environment in intensive coronary care.” Occup Environ Med. 62(3):el.

Hagerman, I. and others. (2005). “Influence of Coronary Intensive Care Acoustics on the Quality of
Care and Psychological States of Patients,” International Journal of Cardiology, 98(2):267-270.

Morrison WE, Haas EC, Shaffner DH, Garrett ES, Fackler JC. (2003). “Noise, stress, and
annoyance in a pediatric intensive care unit.” Crit Care Med. 31(1):113-9.

Nicolas, A., E. Aizpitarte, et al. (2008). ""Perception of night-time sleep by surgical patients in an
intensive care unit." Nursing in Critical Care 13(1): 25-33.

Richardson, A., M. Allsop, et al. (2007). ""Earplugs and eye masks: do they improve critical care
patients sleep?** Nursing in Critical Care 12(6): 278-286.

Topf M.(1992). “Stress effects of personal control over hospital noise.” Behav Med. 18(2):84-94.

Topf M. (1994). “Theoretical considerations for research on environmental stress and health.”
Image J Nurs Sch. 26(4):289-93.

24


javascript:AL_get(this,%20'jour',%20'Crit%20Care%20Nurs%20Q.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Blomkvist%20V%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Eriksen%20CA%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Theorell%20T%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Ulrich%20R%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Rasmanis%20G%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Occup%20Environ%20Med.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Morrison%20WE%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Haas%20EC%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Shaffner%20DH%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Garrett%20ES%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Fackler%20JC%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Crit%20Care%20Med.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Topf%20M%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Behav%20Med.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Topf%20M%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Image%20J%20Nurs%20Sch.');

Evidence Base for Patient-Centered Care Environment of Care

Topf, M. (2000). ""Hospital noise pollution: an environmental stress model to guide research and
clinical interventions." Journal of Advanced Nursing 31(3): 520-528.

Topf M, Thompson S. (2001). “Interactive relationships between hospital patients' noise-induced
stress and other stress with sleep.” Heart Lung. 2001 Jul-Aug;30(4):237-43.

Wallace CJ, Robins J, Alvord LS, Walker JM.(1999). “The effect of earplugs on sleep measures
during exposure to simulated intensive care unit noise.” Am J Crit Care. 8(4):210-9.

VIEWS OF NATURE AND ACCESS TO NATURAL LIGHT:

Diette, G. B., N. Lechtzin, et al. (2003). ""Distraction Therapy With Nature Sights and Sounds
Reduces Pain During Flexible Bronchoscopy: A Complementary Approach to Routine Analgesia."
Chest 123(3): 941-948.

Francis, C., and Cooper Marcus C. (1995). “Gardens in Healthcare Facilities: Uses, Therapeutic
Benefits, and Design Recommendations,” Center for Health Design.

Heerwagen, J. (1990). “The Psychological Aspects of Windows and Window Design.” In K. H.
Anthony, J. Choi, and B. Orland (eds.), Proceedings of the Twenty-First Annual Conference of the
Environmental Design Research Association. Oklahoma City: Environmental Design Research
Association.

Jansen, D. A. and V. von Sadovszky (2004). 'Restorative Activities of Community-Dwelling
Elders." West J Nurs Res 26(4): 381-399.

Joseph, A. (2006). The Impact of Light on Outcomes in Healthcare Settings. Issue Paper #2.
Concord: CA: The Center for Healthcare Design.

Ulrich, R. S. (1984). “View Through a Window May Influence Recovery from Surgery.” Science,
224, 420-421.

Ulrich, R. S. (1999). “Effects of Gardens on Health Outcomes: Theory and Research.” in C. Cooper
Marcus and M. Barnes (eds.), Healing Gardens. New York: Wiley.

Ulrich, R. S,, et. al. (1991). “Stress Recovery During Exposure to Natural and Urban
Environments.” Journal of Environmental Psychology, 11, 201-230.

Ulrich, R. S., Lundén, O., and Eltinge, J. L. (1993). “Effects of Exposure to Nature and Abstract
Pictures on Patients Recovering from Heart Surgery.” Paper presented at the thirty-third meeting
of the Society for Psychophysiological Research, Rottach-Egern, Germany. (Abstract published in
Psychophysiology, 1993, 30(supp. 1), 7.)

Walch, J. M., B. S. Rabin, et al. (2005). ""The Effect of Sunlight on Postoperative Analgesic
Medication Use: A Prospective Study of Patients Undergoing Spinal Surgery." Psychosom Med
67(1): 156-163.

25


http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Topf%20M%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Thompson%20S%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Heart%20Lung.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Wallace%20CJ%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Robins%20J%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Alvord%20LS%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Walker%20JM%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Am%20J%20Crit%20Care.');

Evidence Base for Patient-Centered Care Environment of Care

PRIVATE ROOMS:

Barlas D, Sama AE, Ward MF, Lesser ML. (2001). “Comparison of the auditory and visual privacy
of emergency department treatment areas with curtains versus those with solid walls.” (Ann Emerg
Med. 38(2):135-9.

Chaudhury, H. (2005). “Advantages and Disadvantages of Single-Versus Multiple-Occupancy
Rooms in Acute Care Environments A Review and Analysis of the Literature.” Environment and
Behavior. 37( 6), 760-786.

Chaudhury H, Mahmood A, Valente M. (2006). “Nurses' perception of single-occupancy versus
multioccupancy rooms in acute care environments: an exploratory comparative assessment.” Appl
Nurs Res. 19(3):118-25.

Hedrich, AL, Fay J, Sorrells AK. (2004). “Effects of acuity-adaptable rooms on flow of patients and
delivery of care.” Am J Crit Care. 13(1):35-45.

Van de Glind, 1., S. de Roode, et al. (2007). *'Do patients in hospitals benefit from single rooms? A
literature review." Health Policy 83(1).

26


http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Barlas%20D%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Sama%20AE%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Ward%20MF%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Lesser%20ML%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Ann%20Emerg%20Med.');
javascript:AL_get(this,%20'jour',%20'Ann%20Emerg%20Med.');
javascript:AL_get(this,%20'jour',%20'Ann%20Emerg%20Med.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Chaudhury%20H%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Mahmood%20A%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Valente%20M%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Appl%20Nurs%20Res.');
javascript:AL_get(this,%20'jour',%20'Appl%20Nurs%20Res.');
javascript:AL_get(this,%20'jour',%20'Appl%20Nurs%20Res.');
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Fay%20J%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
http://www.ncbi.nlm.nih.gov/sites/entrez?Db=pubmed&Cmd=Search&Term=%22Sorrells%20AK%22%5BAuthor%5D&itool=EntrezSystem2.PEntrez.Pubmed.Pubmed_ResultsPanel.Pubmed_DiscoveryPanel.Pubmed_RVAbstractPlus
javascript:AL_get(this,%20'jour',%20'Am%20J%20Crit%20Care.');

Evidence Base for Patient-Centered Care Arts and Positive Diversions

ARTS AND POSITIVE DIVERSIONS

body, mind and soul. Positive distractions such as roving musicians,

clowns, humor carts, book carts, and visits from therapy dogs can help to
lift patients’ spirits, calm their nerves, and may serve as welcome diversions for
patients and families alike.

P art of creating a healing environment is providing nourishment for the
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Edwards, N. E. and A. M. Beck (2002). "*Animal-Assisted Therapy and Nutrition in Alzheimer's
Disease.” West J Nurs Res 24(6): 697-712.

Johnson, R. A., R. L. Meadows, et al. (2003). ""Human-Animal Interaction: A
Complementary/Alternative Medical (CAM) Intervention for Cancer Patients.” American
Behavioral Scientist 47(1): 55-69.

Johnson, R. A., J. S. J. Odendaal, et al. (2002). "*Animal-Assisted Interventions Research: Issues
and Answers." West J Nurs Res 24(4): 422-440.

Kanamori, M., M. Suzuki, et al. (2001). "'A day care program and evaluation of animal-assisted
therapy (AAT) for the elderly with senile dementia.” American Journal of Alzheimer’s Disease and
Other Dementias 16(4): 234-239.
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Evidence Base for Patient-Centered Care Spirituality

SPIRITUALITY

pirituality is our own internal ability to find meaning and connectedness in

life, and is not limited to religious traditions. Patients and families
interacting with hospitals and health care institutions are often in the midst of
challenging times or significant life events. Feelings of vulnerability, anxiety and
fear abound. Supporting patients, families and staff in connecting with their own
inner resources enhances the healing environment.

GENERAL RESOURCES:

Anandarajah G, Hight E. (2001). “Spirituality and medical practice: using the HOPE questions as a
practical tool for spiritual assessment.” Am Fam Physician. 63(1):81-9.

Beckman, S., S. Boxley-Harges, et al. (2007). "'Five strategies that heighten nurses' awareness of
spirituality to impact client care." Holist Nurs Pract 21(3): 135-9.

Elliott, B. A., C. E. Gessert, et al. (2007). "'Decision making by families of older adults with
advanced cognitive impairment: spirituality and meaning." J Gerontol Nurs 33(8): 49-55.

Fletcher, C. E. (2004). ""Health Care Providers' Perceptions of Spirituality While Caring for
Veterans." Qual Health Res 14(4): 546-561.

Vance, D. E., T. C. Struzick, et al. (2008). "'Biopsychosocial Benefits of Spirituality in AdultsAging
With HIV: Implications for Nursing Practice and Research.” J Holist Nurs.

Hall, J. (2008). ""Talking about Spirituality in Health Care Practice: A Resource for the Multi-
professional Health Care Team." Nurs Philos 9(2): 141-2.

Hong, B. A., L. Olatunde, et al. (2008). ""Violently injured patients seen in the emergency
department of Barnes-Jewish Hospital: a descriptive study of context, future views and
spirituality." Mo Med 105(1): 86-9.

Koenig, H. G. (2008). ""Concerns about measuring "'spirituality’ in research.” J Nerv Ment Dis
196(5): 349-55.

Lillis, J., E. Gifford, et al. (2008). " Assessing spirituality/religiosity in the treatment environment:
The Treatment Spirituality/Religiosity Scale." J Subst Abuse Treat.

Molzahn, A. E. (2007). "'Spirituality in later life: effect on quality of life." J Gerontol Nurs 33(1):
32-9.

Molzahn, A. E. and L. Sheilds (2008). "*"Why is it so hard to talk about spirituality?' Can Nurse
104(1): 25-9.

Mueller PS, Plevak DJ, Rummans TA. (2001). “Religious involvement, spirituality, and medicine:
implications for clinical practice.” Mayo Clin Proc. 76(12):1225-35.

Park, C. L. (2007). ""Religiousness/spirituality and health: a meaning systems perspective.” J Behav
Med 30(4): 319-28.
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Pierce, L. L., V. Steiner, et al. (2008). "'Spirituality Expressed by Caregivers of Stroke Survivors."
West J Nurs Res.

CLINICAL RELEVANCE OF SPIRITUALITY:

Berntson, G. G., G. J. Norman, et al. (2008). "'Spirituality and autonomic cardiac control." Ann
Behav Med 35(2): 198-208.

Blumenthal, J. A., M. A. Babyak, et al. (2007). "'Spirituality, religion, and clinical outcomes in
patients recovering from an acute myocardial infarction." Psychosom Med 69(6): 501-8.

Bussing, A., W. M. Abu-Hassan, et al. (2007). "'Spirituality, religiosity, and dealing with illness in
Arabic and German patients." Saudi Med J 28(6): 933-42.

Bussing, A., T. Ostermann, et al. (2007). ""Relevance of religion and spirituality in German patients
with chronic diseases." Int J Psychiatry Med 37(1): 39-57.

Carmody, J., G. Reed, et al. (2008). ""Mindfulness, spirituality, and health-related symptoms.™ J
Psychosom Res 64(4): 393-403.

Curlin, F. A., R. E. Lawrence, et al. (2007). "'Religion, spirituality, and medicine: psychiatrists' and
other physicians' differing observations, interpretations, and clinical approaches.” Am J Psychiatry
164(12): 1825-31.

Curlin, F. A., S. A. Sellergren, et al. (2007). ""Physicians’ observations and interpretations of the
influence of religion and spirituality on health." Arch Intern Med 167(7): 649-54.

Delgado, C. (2007). "*Sense of coherence, spirituality, stress and quality of life in chronic illness.” J
Nurs Scholarsh 39(3): 229-34.

Garland, S. N., L. E. Carlson, et al. (2007). A non-randomized comparison of mindfulness-based
stress reduction and healing arts programs for facilitating post-traumatic growth and spirituality in
cancer outpatients.” Support Care Cancer 15(8): 949-61.

Litwinczuk, K. M. and C. J. Groh (2007). ""The relationship between spirituality, purpose in life,
and well-being in HIV-positive persons." J Assoc Nurses AIDS Care 18(3): 13-22.

Mystakidou, K., E. Tsilika, et al. (2007). ""Exploring the relationships between depression,
hopelessness, cognitive status, pain, and spirituality in patients with advanced cancer." Arch

Psychiatr Nurs 21(3): 150-61.

Unruh, A. M. (2007). "'Spirituality, religion, and pain.” Can J Nurs Res 39(2): 66-86.

Wachholtz, A. B., M. J. Pearce, et al. (2007). ""Exploring the relationship between spirituality,
coping, and pain." J Behav Med 30(4): 311-8.

CAREGIVERS’ SPIRITUALITY:

Carpenter, K., L. Girvin, et al. (2008). "*Spirituality: a dimension of holistic critical care nursing."
Dimens Crit Care Nurs 27(1): 16-20.

31



Evidence Base for Patient-Centered Care Spirituality

Chung, L. Y., F. K. Wong, et al. (2007). "'Relationship of nurses’ spirituality to their understanding
and practice of spiritual care.” J Adv Nurs 58(2): 158-70.

PALLIATIVE CARE AND END OF LIFE CARE:

Hickman, S. E. (2002). "Improving Communication Near the End of Life." American Behavioral
Scientist 46(2): 252-267.

Kovacs PJ, Bellin MH, Fauri DP. (2006). “Family-centered care: a resource for social work in end-
of-life and palliative care.” J Soc Work End Life Palliat Care. 2(1):13-27.

Kuziemsky, C. E., G. M. Downing, et al. (2007). ""A grounded theory guided approach to palliative
care systems design.” Int J Med Inform 76 Suppl 1: 141-8.

Larson, D. G. and D. R. Tobin (2000). "'"End-of-life conversations: evolving practice and theory.""
JAMA 284(12): 1573-8.

Mitchell, G. (2008). Palliative care : a patient-centered approach. Oxford ; New York, Radcliffe.

Ngo-Metzger Q, August KJ, Srinivasan M, Liao S, Meyskens FL Jr. (2008). “End-of-L.ife care:
guidelines for patient-centered communication.” Am Fam Physician. 77(2):167-74.

Ruder, S. (2008). ""Incorporating spirituality into home care at the end of life."" Home Healthc
Nurse 26(3): 158-63; quiz 164-5.

Wallace, M. and E. O'Shea (2007). ""Perceptions of spirituality and spiritual care among older
nursing home residents at the end of life."" Holist Nurs Pract 21(6): 285-9; quiz 290-1.

Wax, M. (2003). ""Creating compassionate care within the hospital intensive care unit: beyond
positivism and toward wisdom and responsibility." Qualitative Research 3(1): 119-138.

Woods, S., K. Beaver, et al. (2000). ""Users’ Views of Palliative Care Services: ethical implications."
Nurs Ethics. 7(4): 314-326.

Zimmermann, C., R. Riechelmann, et al. (2008). ""Effectiveness of Specialized Palliative Care: A
Systematic Review." JAMA: The Journal of the American Medical Association 299(14): 1698-1709.
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Evidence Base for Patient-Centered Care Integrative Medicine

INTEGRATIVE MEDICINE

fundamental aim of patient-centered care is empowering patients with the

knowledge, support and resources they need to make informed decisions and
to manage their health and wellness. One way that patients are increasingly
meeting their own health care needs is through the use of complementary and
alternative medicine (CAM). Creating programs that support patients’ interest in
and use of CAM modalities enhances patient choice and allows mind, body and
spirit healing to be maximized. Expanding the options of what is available to
patients to include complementary modalities in both inpatient and outpatient
settings can be an effective way to respond to growing interest in such
approaches while ensuring the safe and effective integration of clinical and
complementary modalities in a patient’s plan of care.

GENERAL RESOURCES ON UTILIZATION AND OUTCOMES:

Astin, J. A. (1998). "Why Patients Use Alternative Medicine: Results of a National Study." JAMA
279(19): 1548-1553.

Bell, I. R., O. Caspi, et al. (2002). ""Integrative medicine and systemic outcomes research: issues in
the emergence of a new model for primary health care.” Arch Intern Med 162(2): 133-40.

Bell, I. R. and M. Koithan (2006). ""Models for the Study of Whole Systems."" Integr Cancer Ther
5(4): 293-307.

Ben-Arye, E., M. Frenkel, et al. (2008). ""Attitudes toward integration of complementary and
alternative medicine in primary care: perspectives of patients, physicians and complementary
practitioners.” Patient Educ Couns 70(3): 395-402.

Bishop, F. L. and G. T. Lewith (2008). ""Who Uses CAM? A Narrative Review of Demographic
Characteristics and Health Factors Associated with CAM Use." eCAM: nen023.

CRISP Database (Computer Retrieval of Information on Scientific Projects):
http://crisp.cit.nih.gov/

Demmer, C. and J. Sauer (2002). "*Assessing complementary therapy services in a hospice
program.' American Journal of Hospice and Palliative Medicine 19(5): 306-314.

Frenkel M, Ben-Arye E, Geva H, Klein A. (2007). “Educating CAM practitioners about integrative
medicine: an approach to overcoming the communication gap with conventional health care
practitioners.” J Altern Complement Med. 13(3):387-91.

Frenkel, M., E. Ben Arye, et al. (2008). ""Integrating complementary and alternative medicine into
conventional primary care: the patient perspective.” Explore (NY) 4(3): 178-86.

Hann, D. M., F. Baker, et al. (2005). "*Use of Complementary Therapies Among Breast and Prostate
Cancer Patients During Treatment: A Multisite Study."" Integr Cancer Ther 4(4): 294-300.
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Hollinghurst, S., A. Shaw, et al. (2008). ""Capturing the value of complementary and alternative
medicine: including patient preferences in economic evaluation.” Complement Ther Med 16(1): 47-
51.

Honda, K. and J. S. Jacobson (2005). "*Use of complementary and alternative medicine among
United States adults: the influences of personality, coping strategies, and social support." Prev Med
40(1): 46-53.

Nahin, R., J. Dahlhamer, et al. (2007). ""Health behaviors and risk factors in those who use
complementary and alternative medicine." BMC Public Health 7(1): 217.

Nelson, J. P. (2006). "'Being in Tune With Life: Complementary Therapy Use and Well-Being in
Residential Hospice Residents." J Holist Nurs 24(3): 152-161.

Shaw, A., A. Noble, et al. (2008). 'Predictors of complementary therapy use among asthma
patients: results of a primary care survey." Health Soc Care Community 16(2): 155-64.

Shelley, B. (2006). ""Integrative Medicine Research in New Mexico: Lessons From the Published
Literature." Complementary Health Practice Review 11(2): 107-1109.

Tournaire, M. and A. Theau-Yonneau (2007). ""Complementary and Alternative Approaches to
Pain Relief During Labor." eCAM 4(4): 409-417.

Verhoef, M., L. Vanderheyden, et al. (2006). ""Evaluating complementary and alternative medicine
interventions: in search of appropriate patient-centered outcome measures.” BMC Complementary
and Alternative Medicine 6(1): 38.

Williams, A.-l., P. A. Selwyn, et al. (2005). ""Application of Community-Based Participatory
Research Methods to a Study of Complementary Medicine Interventions at End of Life."
Complementary Health Practice Review 10(2): 91-104.

Willison, K., P. Williams, et al. (2007). ""Enhancing chronic disease management: A review of key
issues and strategies." Complementary Therapies in Clinical Practice 6(2).

Wye, L., A. Shaw, et al. (2008). "'Designing a '"NHS friendly' complementary therapy service: a
gualitative case study." BMC Health Serv Res 8(1): 173.

ACUPUNCTURE:

Jena S, Witt C, Brinkhaus B, et al. (2008). “Acupuncture in patients with headache.” Cephalalgia.

MacPherson, H., A. Scullion, et al. (2004). ""Patient reports of adverse events associated with
acupuncture treatment: a prospective national survey." Qual Saf Health Care 13: 349 - 355.

AROMATHERAPY':

Buckle J. (1999). “Use of aromatherapy as a complementary treatment for chronic pain.” Altern
Ther Health Med. 5(5):42-51.
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Buckle J. (2001). “The role of aromatherapy in nursing care.” Nurs Clin North Am. 36(1):57-72.

Buckle J. (2007). “Literature review: should nursing take aromatherapy more seriously?” Br J
Nurs. 2007 Jan 25-Feb 7;16(2):116-20.

Lis-Balchin, M. (1997). ""Essential oils and ‘aromatherapy': their modern role in healing." The
Journal of the Royal Society for the Promotion of Health 117(5): 324-329.

Robins, J. L. W. (1999). ""The Science and Art of Aromatherapy.' J Holist Nurs 17(1): 5-17.

Smith MC, Kyle L. (2008). “Holistic foundations of aromatherapy for nursing.” Holist Nurs Pract.
22(1):3-9; quiz 10-1.

Welsh, C. (1996). ""'Smelling With the Brain." Complementary Health Practice Review 2(3): 193-
196.

HEALING TOUCH/THERAPEUTIC TOUCH:

Blaer, Y., J. Jafari, et al. (2008). "'Single-blind and Double-blind Randomized Controlled Trials of
Palmtherapy(R), an Alternative Medical Approach, for Anxiety before Cardiac Catheterization."
eCAM 5(1): 103-105.

Movaffaghi, Z., M. Hasanpoor, et al. (2006). ""Effects of Therapeutic Touch on Blood Hemoglobin
and Hematocrit Level." J Holist Nurs 24(1): 41-48.

Newshan G, Schuller-Civitella D. (2003). “Large clinical study shows value of therapeutic touch
program.” Holist Nurs Pract. 17(4):189-92.

Peck, S. (2007). ""Aftermath of the Unexpected, Unexplained, and Abrupt Termination of Healing
Touch and Extrapolation of Related Costs." Complementary Health Practice Review 12(2): 144-
160.

Smith MC, Reeder F, Daniel L, Baramee J, Hagman J. (2003). “Outcomes of touch therapies
during bone marrow transplant.” Altern Ther Health Med. 9(1):40-9.

Weze, C., H. L. Leathard, et al. (2007). ""Healing by Gentle Touch Ameliorates Stress and Other
Symptoms in People Suffering with Mental Health Disorders or Psychological Stress." eCAM 4(1):
115-123.

Woods DL, Craven RF, Whitney J. (2005). “The effect of therapeutic touch on behavioral
symptoms of persons with dementia.” Altern Ther Health Med. 11(1):66-74.

MASSAGE THERAPY:
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CARING FOR THE COMMUNITY

I\/I any hospitals have adopted a broader charge beyond caring for the sick
and injured, focusing concurrently on promoting wellness, prevention and
safety—not only for patients, but also for staff and the community-at-large.
Patient-centered hospitals are increasingly providing their communities with
access to prevention programs such as educational health seminars, safe driving
classes, health fairs, opportunities to meet with professionals who can assist
community members with advance directives, planning for your healthy future,
and more. These community offerings all contribute to a patient-centered
approach by reaching out beyond the walls of the hospital to meet the health care
needs of the entire community.
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Evidence Base for Patient-Centered Care Caring for the Community
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Evidence Base for Patient-Centered Care Caring for the Caregiver

CARE FOR THE CAREGIVER

Acknowledging and being responsive to the experience of professional
caregivers, and the multi-faceted demands placed on them every day, is
fundamental to patient-centeredness. Patient focus group comments underscore
that when staff do not feel cared for and supported, when they feel stressed and
burdened, these feelings are palpable to patients, and this translates into patients
hesitating to request assistance or ask for information, and presents a sizeable
barrier to providing patient-centered care. Patient-centered hospitals not only
strive to meet the full range of patient and family needs, but also those of staff.
This includes putting in place a comprehensive system of reward and recognition
to acknowledge staff’s dedication to putting patients and families first. Equally as
important as a culture of recognition is a defined culture that encourages
employee wellness and provides professional caregivers with outlets for stress
reduction and work-life balance.

JOB SATISFACTION:
Coomber B, Barriball KL. (2007). “Impact of job satisfaction components on intent to leave and

turnover for hospital-based nurses: a review of the research literature.” Int J Nurs Stud. 44(2):297-
314. Epub 2006 Apr 24.

Cummings, G. G., K. Olson, et al. (2008). ""The relationship between nursing leadership and nurses'
job satisfaction in Canadian oncology work environments.” J Nurs Manag 16(5): 508-18.

Kuo, H. T., T. J. Yin, et al. (2008). ""Relationship between organizational empowerment and job
satisfaction perceived by nursing assistants at long-term care facilities." J Clin Nurs.

Larrabee JH, Janney MA, Ostrow CL, Withrow ML, Hobbs GR Jr, Burant C. (2003). “Predicting
registered nurse job satisfaction and intent to leave.” J Nurs Adm. 33(5):271-83.

Lu KY, Lin PL, Wu CM, Hsieh YL, Chang YY. (2002). “The relationships among turnover
intentions, professional commitment, and job satisfaction of hospital nurses.” J Prof Nurs.
18(4):214-9.

Munch-Hansen, T., J. Wieclaw, et al. (2008). ""Global measure of satisfaction with psychosocial
work conditions versus measures of specific aspects of psychosocial work conditions in explaining
sickness absence." BMC Public Health 8(1): 270.

Sourdif J. (2004). “Predictors of nurses' intent to stay at work in a university health center.” Nurs
Health Sci. 6(1):59-68.

EMPLOYEE SATISFACTION AND PATIENT SATISFACTION:
Atkins PM, Marshall BS, Javalgi RG. (1996). “Happy employees lead to loyal patients. Survey of

nurses and patients shows a strong link between employee satisfaction and patient loyalty.” J Health
Care Mark. 16(4):14-23.
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Evidence Base for Patient-Centered Care Caring for the Caregiver

Clark PA, Wolosin RJ, Gavran G. (2006). “Customer convergence: patients, physicians, and
employees share in the experience and evaluation of healthcare quality.” Health Mark Q. 23(3):79-
99.

Collins KS, Collins SK, McKinnies R, Jensen S. (2008). “Employee satisfaction and employee
retention: catalysts to patient satisfaction.” Health Care Manag (Frederick). 27(3):245-51.

CARING FOR CAREGIVERS:

Bost N, Wallis M. (2006). “The effectiveness of a 15 minute weekly massage in reducing physical
and psychological stress in nurses.” Aust J Adv Nurs. 2006 23(4):28-33.

Seymour A, Dupré K. (2008). “Advancing employee engagement through a healthy workplace
strategy.” J Health Serv Res Policy. 2008 Jan;13 Suppl 1:35-40

Wheeler JG, Pulley L, Felix HC, Bursac Z, Siddiqui NJ, Stewart MK, Mays GP, Gauss CH. (2007).
“Impact of a smoke-free hospital campus policy on employee and consumer behavior.” Public
Health Rep. 2007 Nov-Dec;122(6):744-52.

SUPPORTIVE WORK ENVIRONMENTS:

Carter LC, Nelson JL, Sievers BA, Dukek SL, Pipe TB, Holland DE. (2008). “Exploring a culture of
caring.” Nurs Adm Q. 32(1):57-63.

Finfgeld-Connett, D. (2008). "*Meta-synthesis of caring in nursing.” Journal of Clinical Nursing
17(2): 196-204.

Funderburk AE. (2008). “Mentoring: the retention factor in the acute care setting.” J Nurses Staff
Dev. 24(3):E1-5.

Henry LS, Henry JD. (2007). “Using a strengths-based approach to build caring work
environments.” AAOHN J. 2007 Dec;55(12):501-3.

Kivimaki M, Vanhala A, Pentti J, Lansisalmi H, Virtanen M, Elovainio M, Vahtera J. (2007).
“Team climate, intention to leave and turnover among hospital employees: prospective cohort
study.” BMC Health Serv Res. 7:170.

Sikma SK.(2006). “Staff perceptions of caring: the importance of a supportive environment.” J
Gerontol Nurs. 32(6):22-9; quiz 30-1.

Turkel MC, Ray MA. (2004). “Creating a caring practice environment through self-renewal.” Nurs
Adm Q. 28(4):249-54.

Verhaeghe R, Vlerick P, Gemmel P, Van Maele G, De Backer G. (2006). “Impact of recurrent

changes in the work environment on nurses' psychological well-being and sickness absence.” J Adv
Nurs. 56(6):646-56. «
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Evidence Base for Patient-Centered Care Patient-Centered Approaches to Technology

PATIENT-CENTERED APPROACHES TO TECHNOLOGY

Ithough a patient-centered focus on human interactions is undoubtedly high-

touch, it does not need to be low-tech. Patient-centered hospitals have
developed innovative ways to utilize technology to support relationships. The lure
of technology as a quick solution is powerful and pervasive, but technology itself
is not the answer. Skillful use of the tool of technology can advance patient-
centered care, but the technology must be designed and implemented to serve
human needs, rather than in way that forces people to conform to the technology.

GENERAL RESOURCES:

Alliex S, Irurita VF. (2004). “Caring in a technological environment: how is this possible?”
Contemp Nurse. 17(1-2):32-43.

Demiris G, Afrin LB, Speedie S, Courtney KL, Sondhi M, Vimarlund V, Lovis C, Goossen W,
Lynch C. (2008). “Patient-centered applications: use of information technology to promote disease
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PATIENT SAFETY

I n some organizations the dichotomy persists that patient-centered care is
essentially customer service “window dressing” on the more important clinical
aspects of care. The patient safety literature highlights the fallacy in this
thinking; by promoting effective communication and partnerships between and
among patients, family and staff, a patient-centered approach can take quality
and safety to new heights. As the Institute of Medicine has acknowledged,
“[p]atient-centered care that embodies both effective communication and
technical skill is necessary to achieve safety and quality of care.” Patient-
centered care is not separate from or less important than quality, it is an essential
part of it.
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